Eligibility for early release of super
Has the person suﬀered adverse economic eﬀects due to COVID-19 and is the
release of superannuation money required to help them deal with that?
No

Yes
Is the person a sole
trader that runs a
business, or a partner
in a partnership that
runs a business?

No

No

Yes

Yes
Have the operations
of the business been
suspended since
1 January 2020?

Has the person
been made
redundant
since 1 January
2020?

At the time of
application, have
the person’s working
hours reduced
by 20% or more
compared to the
average of their usual
hours over the last
6 months of 2019?

Yes
No

Yes

At the time of application,
has the turnover of the
business (ie ordinary gross
sales) reduced by 20% or more
compared to the average of
the usual turnover for the
last 6 months of 2019?

Yes
The person IS eligible to apply to
have up to $10,000 released from
their super under COVID-19
compassionate grounds.
NOTE that eligibility is determined
at a particular point in time, ie at
the time the application is made.

No

No

At the time of application,
is the person:
✓ Unemployed? or
✓ Eligible to receive (under
the Social Security Act 1991):
– Jobseeker payment? or
– Parenting payment? or
– Special beneﬁt? or
– Youth allowance (other
than on the basis that they
are undertaking full-time
study, or are a new
apprentice)? or

No

✓ Eligible to receive farm
household allowance
(under the Farm Household
Support Act 2014)?

Yes

This means that an application made on, say, 30 April 2020 when the eligibility criteria are met does not
mean the eligibility criteria is automatically met in 2020/21 – rather, the eligibility criteria would need to be
met again on the particular application date in 2020/21.
Equally, an individual whose ﬁnancial circumstances improve between, for example, April 2020 and June
2020 may ﬁnd that they would have been eligible to make an application in April 2020, but they are no longer
eligible to do so in June 2020 if they are no longer suﬀering adverse economic eﬀects due to COVID-19 at that
time – delaying an application may result in ineligibility. Note that if they had made an application when they
were eligible to do so (eg in April 2020), any money released would not be considered an illegal beneﬁt
payment despite an improvement to their ﬁnancial circumstances after the application was made.

✗
The person
is NOT eligible
to apply to
release any
of their
super under
COVID-19
compassionate
grounds.

